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how to use the remote control Replacing the UV LIGHT

1.	 With the front of the unit facing up, pull up the lower end of the inlet grill 
and push it toward the display panel at the top of the unit, then remove 
it.

2.	 Remove the HEPA filter by lifting the pull string.

3.	 Unscrew the screws on the lampshade with a screwdriver, then remove 
the lampshade.

4.	 Gently rotate the bulb a quarter turn in either direction until it unlocks 
from the socket. Pull the pins out of the sides of the socket, one end at a 
time.

5.	 Unpack the new UV bulb gently by handling the ends only. Starting with 
one end of the bulb, then the other, gently insert the metal pins on the 
bulb into the white slotted socket one pin at a time. Once the ends of 
the buld are completely inserted into the socket, rotate the bulb a quar-
ter turn until it locks into place.

6.	 Reinstall the lampshade.

7.	 First install the bottom of the filter into the air cleaner, then the top.

8.	 Hook the fasteners on the intake grid into the holes on the air cleaner 
first, then push down on the two sides of the inlet grid until the cover 
snaps into place.

IMPORTANT: Your remote control requires 2 (AAA) batteries for operation. 
Do not mix old and new batteries. Do not mix alkaline, standard (carbon-
zinc) or rechargeable (nickel-cadmium) batteries.

On/Off UV

Fan 
Speed IONIZER

TIMER

SET UP

+
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ON/OFF
Press this key to start 
operation, press it 
again to stop it.

FAN SPEED
Every time you press
it, the fan speed
will vary according
to the following 
order:

Low         Medium      High
Quiet            AutoRun 

1 Hour            2 Hour       4 Hour
Cancel            8 Hour 

Preset On Time  Preset Off Time
            Preset Operation Fan Speed 

TIMER
Set the operation
time. When pressing
the key, the timer
scale on the panel
will indicate the set
time:

Low         Medium      High
Quiet            AutoRun 

1 Hour            2 Hour       4 Hour
Cancel            8 Hour 

Preset On Time  Preset Off Time
            Preset Operation Fan Speed SET UP

Used to set the 3 
modes. On Time, Off
Time and Air Flow in
operation. When
pressed each time, it
will follow the order
below:

Low         Medium      High
Quiet            AutoRun 

1 Hour            2 Hour       4 Hour
Cancel            8 Hour 

Preset On Time  Preset Off Time
            Preset Operation Fan Speed 

UV
Press this key to start UV,
press it again to stop it.

IONIZER
Press this key to turn on 
the ionizer, press it again
to stop it.

INCREASE
An auxillary key of the 
set up key, used to 
increase operation 
time and fan speed. 
Each time it is pressed, 
the present time will 
increase by 30 minutes 
or the fan speed will 
increase to the next 
level. 

DECREASE
An auxillary key of the 
set up key, used to 
increase operation 
time and fan speed. 
Each time it is pressed, 
the present time will 
decrease by 30 minutes 
or the fan speed will 
decrease to the next 
level. 
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Replacing the Filter
The filters used in all of Alen air purifiers are HEPA filters and are not designed 
to be washed, cleaned or otherwise reused.   Please replace the HEPA filter 
regularly to maintain optimal high performance.  

It is recommended for optimal performance from the air purifier that it is left 
on continually.  Under this type of usage, filters will need to be replaced ev-
ery six months.  Please visit www.AlenCorp.com to sign up for a filter subscrip-
tion program so that a filter automatically is shipped to you whenever you 
want it – every four, six or eight months!

How to replace the filter

1.	 With the front of the unit facing up, pull up on the lower end of the inlet 
grill.

2.	 After pulling up, push the grill toward the display panel at the top of the 
unit.

3.	 Remove the used HEPA filter by lifting the pull string.

4.	 Take the new HEPA filter out of the plastic bag and insert it into the air 
cleaner with the arrow pointing inward.

5.	 Insert the top of the inlet grill first and then snap in the lower part of the 
grill.

NOTE: 
•	 Always unplug the unit when installing a filter.
•	 Distinguish the front side from the back side of the filter.
•	 It is recommeded to wear gloves while discarding the used filter. Place the used 

filter in a plastic bag to prevent dust from reentering the air.

 

Lifetime Warranty
Alen offers the industry’s first Lifetime Warranty program for all our Air Purifiers.  
We warrant your Alen Air Purifier to be free from defects in material or work-
manship for as long as you own it.  

Alen will, at its option, either furnish a replacement part or replace your air 
purifier provided the product is determined to be defective as a result faulty 
material or workmanship while in normal use.  Replacement parts or units will 
be either new or refurbished.  Alen’s sole obligation under this warranty is to 
replace, or at Alen’s discretion, to repair, free of charge, all defective parts.

This warranty will be valid only for units in possession of the original purchaser.  
Proof of purchase must be presented to Alen’s warranty service representa-
tive.  All parts or units that are replaced become the property of Alen.  To 
obtain warranty service, the defective product or part must be shipped or 
delivered to:  Alen’s authorized service center. All postage, insurance and 
shipping charges are the responsibility of the Purchaser and are not included 
in this warranty.

Your Lifetime Program remains in effect only if:

1.	 Your Alen Air Purifier is operated in accordance with the instructions pro-
vided in the Alen User Manual.  This includes replacing the filter at least 
once every six (6) months of use to prevent excessive stress on the motor.

2.	 Your Alen Air Purifier is connected to a proper power supply (see voltage 
label on machine). 

3.	 The unit shows no evidence of tampering, mishandling, neglect, ac-
cidental damage, modification, and/or repair by anyone other than 
authorized Alen service personnel. 

4.	 Ownership of the Air Purifier has never been transferred.

Miscellaneous                                                                                          
No one is authorized to make any other warranties on behalf of Alen.  It is ex-
pressly understood that the replacement warranty of Alen shall be in lieu of 
any and all other warranties, express or implied, including warranties of mer-
chantability or fitness for a particular use or purpose, and further that Alen 
shall not be liable for any loss or damage directly or indirectly arising from the 
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use of the dehumidifier, or for any consequential damages arising from such 
use including damages from water leakage.  Alen’s sole liability with respect 
to any defect shall be for the replacement of the defective part(s).  Some 
states do not allow such limitations and exclusions, so the above may not ap-
ply to you.  This warranty gives specific legal rights.  You may also have other 
rights which vary from state to state.


